
LIMITED WARRANTY
Commercial Rolling Steel Doors

C.H.I. Overhead Doors, Inc. (“C.H.I.”) warrants rolling steel doors, shutters and components to be free from 
defects in materials and workmanship for a period of five (5) years. Model 6241 service doors are warranted 
for one (1) year. Spring wire is warranted for one year. All warranty periods begin with the date of manufacture. 
C.H.I.’s obligations are strictly limited to repair or replacement of defective parts and components during the 
warranty period.
This limited warranty excludes: (1) rust caused by damages or scratching; (2) damage resulting from exposure 
to corrosive chemicals, corrosive fumes, condensation, water or fire; (3) damages caused by accident, improper 
use, negligent operation, improper installation, improper maintenance or normal wear; (4) shipping, installation or 
labor charges; (5) defects in paints or coatings used to finish door sections; (6) any product or component which 
is modified, altered, or not part of the original door, and (7) damages resulting from any circumstances beyond 
the direct control of C.H.I.

In the event of a defective component, contact the dealer the door was purchased from within fifteen (15) days 
from discovery of the defect. C.H.I. reserves the right to inspect all products alleged to be defective and to verify 
eligibility of this limited warranty.
9100/9200/9300 warrantied for two (2) years from the date of manufacture.
THIS LIMITED WARRANTY EXCLUDES ANY LOSS OR DAMAGE NOT SPECIFICALLY UNDERTAKEN 
HEREIN, INCLUDING, WITHOUT LIMITATION, ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES, 
SUCH AS DEATH, INJURY, DAMAGES TO PROPERTY, OR DAMAGES ARISING FROM LOSS OF USE OF 
ANY PRODUCT OR FACILITY. ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING ANY 
WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE AND OF MERCHANTABILITY, ARE HEREBY 
EXPRESSLY EXCLUDED.

This warranty is non-transferable.
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